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Present:
The President of Tynwald (The Hon. N Q Cringle)

In the Council: 
The Lord Bishop of Sodor and Man (The Rt. Rev. Graeme Knowles), The Attorney General (Mr W J H Corlett QC), 

Mrs C M Christian, Mrs P M Crowe, Mr D F K Delaney, Mr D J Gelling CBE,
Mr E G Lowey, Mr L I Singer and Mr G H Waft, 

with Mrs M Cullen, Clerk of the Council.

In the Keys: 
The Speaker (The Hon. J A Brown) (Castletown); Hon. D M Anderson (Glenfaba); Hon. A R Bell and

Mrs A V Craine (Ramsey); Mr R E Quine OBE (Ayre); Mr J D Q Cannan (Michael); Mrs H Hannan (Peel);
Hon. S C Rodan (Garff); Mr P Karran, Hon. R K Corkill and Mr A J Earnshaw (Onchan); Mr G M Quayle (Middle); 
Mr J R Houghton and Hon. R W Henderson (Douglas North); Hon. D C Cretney and Mr A Duggan (Douglas South); 
Hon. R P Braidwood and Mrs B J Cannell (Douglas East); Hon. A F Downie and Hon. J P Shimmin (Douglas West);

Capt. A C Douglas (Malew and Santon); Hon. J Rimington, Mr Q B Gill and Mr P A Gawne (Rushen); 
with Mr M Cornwell-Kelly, Clerk of Tynwald.

Business transacted
 Page
Question for Written Answer
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Tynwald

Supplementary Written Answer

LOCAL GOVERNMENT AND THE 
ENVIRONMENT

Housing authorities  ̓outstanding rent
Rent management benchmarking

39. The Hon Member for Middle (Mr Quayle) to ask the 
Minister for Local Government and the Environment -

(1) (a) What was the total amount of rent outstanding 
for each housing authority, including the Department 
of Local Government and the Environment, as at 31st 
March 2004;
(b) what were the rent arrears as a percentage of the total 
weekly rent income of the housing authorities and the 
Department of Local Government and the Environment 
as at 31st March 2004;
(2) Will you confirm the number of tenants who owe more 
than £100.00, £200.00, £300.00, £400.00 and then the 
specific amounts for  unnamed tenants, in excess of these 
amounts, in relation to each housing authority and the 
Department of Local Government and the Environment 
as at 31st March 2004; and
(3) as housing authorities are already required to submit 
information relating to rent management, will you 
introduce benchmarking for the management of rent by 
housing authorities?

Answer: In response to the question the information as 
requested is as follows:

(1)(a) The total amount of rent outstanding for each 
housing authority is shown in column (a) of Table A.  It 
should be noted that arrears are brought forward from year 
to year and do not only reflect arrears in the current financial 
year.  

(1)(b) The total rent arrears as a percentage of the 
total for one week rent income is shown in column (b) of 
Table A as requested.  In keeping with the normal industry 
standards arrears as a percentage of annual rent budget are 
also indicated in column (c) of Table A.  

(2) The numbers of tenants with arrears of £100, £200, 
£300 are also shown in Table A.  Specific amounts of arrears 
over £400 are shown in Table B.

(3) The Department has recently published a Housing 
Discussion Document which suggests that Best Value and 
Bench Marking should be introduced at some stage in the 
future.  The Department does not believe that this process 
should be introduced in a piecemeal method and should be 
included in the wider consideration of how Public Sector 
Housing should be managed and regulated in the future.

This Answer was provided by the Department of Local Government 
and the Environment on 6th October 2004 and could not, therefore, 
be included in the formal Proceedings of 13th July.

Written Answer

* Table 39A
Authority No. of Households with Rent Arrears             Total Rent Arrears
  

 £100-199 £200-299 £300-399     Rent o/s % of  % of
     Weekly Annual
     Rent Rent
 

 A   B C
 

 £   % %
Braddan 0 0 0 57.16 0.82 0.02
Castletown 6 2 0 2,568.32 25.20 0.48
Douglas 278 90 47 123,939.00 157.30 2.96
DLGE 86 47 22 217,048.63 473.39 8.93
Onchan 17 10 6 36,991.77 199.05 3.76
Peel 3 4 4 6,502.89 62.61 1.18
Port Erin 5 5 5 5,179 71.27 1.34
Port St. Mary  8 6 1 5,178.05 103.91 1.96
Ramsey 15 6 1 10,010.35 45.42% 0.86%
   1 ex-tenant
  

 
* Table 39B

Authority       Amounts in excess of £400 as a list for  
       each Authority
  

Braddan None 
   

Castletown None 
  

Douglas 64 £2,317.57,   £1,823.71,   £1,293.10,  £1,232.66, 
£1,128.23, £1,070.46, £1,046.49, £925.61, £908.48, 
£889.27, £844.04, £789.20, £772.90, £754.90, 
£750.02, £747.68, £704.03, £701.36, £683.86, 
£681.09, £663.72, £662.89, £655.67, £640.06, 
£633.35, £623.05, £612.95, £609.38, £604.48, 
£603.77,  £545.81, £595.63, £591.04, £590.09,  
£579.17, £550.80, £549.27, £539.64, £532.43, 
£531.36, £521.62, £518.49, £499.73, £495.67, 
£494.06, £493.58, £483.39, £474.93, £474.30, 
£454.45, £454.20, £445.22, £439.94, £439.30, 
£433.53, £430.74, £426.91,  £421.89, £421.86, 
£410.58, £406.76, £406.38, £404.52, £402.68

  

DLGE 150 £8,865.18,   £6,085.96,  £5,627.29,   £4,879.02, 
£4,773.90, £4,413.70, £3,758.10, £3,455.71, 
£3,165.05, £2,798.43, £2,703.57, £2,522.75, 
£2,228.58, £2,201.46, £2,156.37, £2,115.48, 
£2,005.97, £1,973.37, £1,808.81, £1,714.25, 
£1,687.59, £1,623.44, £1,554.29, £1,499.35, 
£1,492.02, £1,491.67, £1,483.61, £1,475.68, 
£1,453.73, £1,446.53, £1,428.43, £1,364.08, 
£1,353.96, £1,330.94, £1,318.15, £1,282.18, 
£1,276.53, £1,274.21, £1,262.93, £1,256.25, 
£1,225.79, £1,224.92, £1,212.73, £1,207.26, 
£1,189.41, £1,112.98, £1,074.83, £1,069.22, 
£1,068.49, £1,054.52, £1,032.08, £1,025.90, 
£1,014.80, £1,003.26, £993.76, £993.70, £985.60, 
£957.76, £945.84, £944.08, £921.49, £918.77, 
£915.78, £915.62, £911.64, £907.92, £898.79, 
£895.51, £882.97, £879.33, £878.57, £878.51, 
£877.23, £855.74, £853.40, £849.18, £847.98, 
£847.51, £832.93, £831.19, £821.06, £812.12, 
£803.34, £777.18, £776.14, £772.87, £768.78, 
£749.21, £748.03, £743.24, £722.64, £716.67, 
£711.18, £705.52, £704.86, £690.48, £668.27, 
£655.19, £629.62, £626.87, £620.70, £602.80, 
£602.23, £597.63, £595.45, £594.15, £582.04, 
£577.03, £576.63, £576.32, £573.81, £571.83, 
£555.89, £548.41, £537.10, £527.93, £527.34, 
£521.69, £521.28, £517.30, £515.18, £513.06, 
£505.41, £499.63, £498.87, £498.70, £488.71, 
£483.69, £483.12, £481.59, £478.22, £463.13, 
£459.85, £452.82, £451.44, £450.43, £450.34, 
£448.25, £447.12, £435.05, £429.09, £425.36, 
£422.60, £422.16, £421.82, £416.05, £414.48, 
£414.32, £405.85, £401.58

  

Onchan 15 £3,357.40, £2,246.98, £1,313.00, £1,361.59,
£1,225.56, £1,022.43, £844.70, £818.08, £748.67, 
£640.36, £592.19, £575.55, £511.74, £431.12, 
£403.14

  

Peel 2 £717, £409
  

Port Erin None
  

Port St. Mary 1 £530
  

Ramsey 1 £723

Housing authorities’ outstanding rent – Rent management benchmarking


