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HOUSE OF KEYS
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Present:

The Speaker (the Hon N Q Cringle) (Rushen); Mr L | Singer and Hon A R Bell
(Ramsey); Hon R E Quine OBE (Ayre); Mr J D Q Cannan (Michael); Hon H Hannan (Peel); Mr
W A Gilbey (Glenfaba); Mr S C Rodan (Garff); Mr P Karran, Hon R K Corkill and Mr J R
Kniveton (Onchan); Messrs J R Houghton and E A Crowe (Douglas North); Hon D C Cretney
and Mr A C Duggan (Douglas South); Mr R P Braidwood and Mrs B J Cannell (Douglas East);
Messrs J P Shimmin and A F Downie (Douglas West); Hon J A Brown (Castletown); Hon D J
Gelling (Malew and Santon); Sir Miles Walker CBE LLD (hc), and Mrs P M Crowe (Rushen);
with Prof T StJ N Bates, Secretary of the House.

The Chaplain took the prayers.

TRIBUTE TO THE LATE PAM O’CONNOR
The Speaker: Hon. members, it is with extreme sadness that we learned this morning
of the death of Pamela O’Connor, a parliamentary officer who served the members of this
House extremely well in recent years. Her death in Manchester Royal Infirmary last night
comes as a shock to us all; during this last summer we knew that Pam was under
considerable stress, but her entry to Noble’s Hospital for major surgery and consequent
transfer to Manchester was unexpected. Along with her colleagues in our office, | am sure,
members, we will all miss her cheerful banter from her corner desk, from where we will no
longer be greeted with her smile. Our thoughts and our prayers today must be with her
husband Frank, sons Dan and Gary, and her immediate family, and | ask the House to stand
for a moment’s silence in her memory and in support for that family.
The House stood in silence.
The Speaker: Thank you, hon. members.
APOLOGIES FOR ABSENCE
The Speaker: Now, turning to our order paper and the business of the day, hon.
members, | have granted leave of absence from later this morning for Mr Kniveton, who will be
going away on government business, also to Mr Houghton who will be missing for this
afternoon, and to Mr North, similarly, who will be missing later.
CRIMINAL RECORDS AGENCY —
QUESTION BY MR SINGER
The Speaker: Can we then turn to the order paper and for oral answer, question
number 1. | call upon the hon. member for Ramsey, Mr Singer.
Mr Singer: Thank you, Mr Speaker. | beg to ask the Chief Minister:
(1)  Does the government intend to establish an Island
criminal records agency; and, if so
(2)  when do you envisage it being established?
The Speaker: The Chief Minister to reply.



Mr Gelling: Yes, Mr Speaker, we will be putting forward proposals for a criminal
records agency. The legislative programme for this year, set out in appendix 14 and at item
number 10 of our Policy Review includes a Bill for just that purpose. The timing of the
establishment of the agency will, therefore, be dictated by the time it takes to bring forward the
legislation and by the length of the legislative process, Mr Speaker.

Mr Singer: Mr Speaker, | thank the Chief Minister for his reply. Is the establishment of
the Island’s criminal records agency in direct response to the refusal to supply information
from the UK police national computer, and secondly, if a criminal records agency is
established in the UK would you anticipate establishing reciprocal arrangements between the
Manx and the UK agencies?

Mr Gelling: Mr Speaker, | am not aware that in fact the police have been refused
information off the computer in the UK. That is something | will have to investigate. | am not
aware that that is the case, but certainly the passage of the criminal records register will
depend on, | would suggest, the Rehabilitation of Offenders Act, which was brought to
Tynwald Court, | believe in 1992 and rejected, and that is something | know that the
Department of Home Affairs wish to have a look at prior to us going down the road of putting
together the drafting of the legislation for the criminal records agency.

Mr Singer: Can | make it clear, Mr Speaker, that it is employers that have been refused
information from the UK police national computer. Will the establishment of the Island’s
agency entitle employers to properly require prospective employees to provide information
which is now being withheld because of this refusal to supply information from the UK?

Mr Gelling: Mr Speaker, | am sorry, the hon. member is asking me something which |
have not researched. It was basically on the criminal records agency to which | responded and
| will have to look further into the suggestion that has been put forward that employers are
being refused.

CRIMINAL RECORDS —
VETTING OF JOB APPLICANTS —
QUESTION BY MR SINGER

The Speaker: Question number 2. Again | call upon the hon. member for Ramsey, Mr
Singer.

Mr Singer: Thank you, Mr Speaker. | beg to ask the Minister for the Treasury:

Does your department find it acceptable, under the terms of the Data Protection
Act, to vet the criminal records of applicants for the following occupations:

(a) school crossing patrols;

(b) approved driving instructors; and

(c) taxi drivers?

The Speaker: The Minister for the Treasury.

Mr Corkill: Thank you, Mr Speaker. | can well understand the hon. member’s concern
that it may be unacceptable in some circumstances for persons with certain criminal records to
be employed as school crossing patrol officers, driving instructors and taxi drivers. It may also
be unacceptable in some circumstances for others with certain criminal records to be
employed in other occupations, such as schoolteachers and child care officers. However, the
hon. member is perhaps under the mistaken belief that data protection legislation is a
Treasury responsibility. | can assure him that it is not. My department has to register
separately with the data protection registrar, who is an independent person and only the
Council of Ministers can modify the data protection principles.



However, the Department of Home Affairs has within its legislative programme for the
current session a Criminal Records Bill which will establish a system and procedure for the
issue of certificates relevant to criminal records. It may be that that Bill will provide the hon.
member with the safeguards he seeks. | suggest that he take this up with the hon. Minister for
Home Affairs as | am unable to assist in this matter further.

TRANSPORT — NEW BUS NETWORK — QUESTION BY MR SINGER

The Speaker: Question number 3, hon. members, and again | call upon the hon.
member for Ramsey, Mr Singer.

Mr Singer: Thank you, Mr Speaker. | beg to ask the Minister for Tourism and Leisure:

(1)  Has your department (a) applied for and (b) been
granted road service licences for the proposed revised bus services network; and,

(2) can you now confirm that the routes of the Ramsey
‘Skipper’ service will remain unchanged within the new bus network?

The Speaker: | call upon the Minister of Tourism and Leisure to reply.

Mr Cretney: Thank you, Mr Speaker. | am delighted to confirm that, yes, we have
applied for three express bus services: one from Port Erin, Port St Mary and Castletown; one
from Peel; and one from Ramsey to Douglas. These form the first part of the new bus network
proposals which were the subject of initial public consultation in December 1996. The Road
Traffic Commissioners met to consider our application yesterday and the result of their
deliberations will be communicated to the department in due course.

Proposals to revise the Ramsey Skipper service have not been finalised. However, |
can assure the hon. member that we hope to make improvements to the existing Ramsey
Skipper Service as part of our overall new bus network proposals. In addition, as | undertook
during the March sitting of the House of Keys, the proposed new network timetable will be the
subject of further public consultation before implementation.

Mr Singer: Mr Speaker, | understand that you have applied for the express services
licences, but when do you anticipate applying for the road service licences for the whole of the
new network, and can you tell me what length of time normally will elapse between obtaining
licences, obtaining union agreement and introducing the services?

Mr Cretney: We hope, Mr Speaker, to make significant progress before the end of the
year. | make no secret of the fact that | am disappointed that it has taken as long as it has so
far and | am anxious that we make progress.

Mr Downie: Mr Speaker, | would like to ask the minister: given that elements of the
Skipper bus operation have been highly successful in Ramsey, when are we likely to see a
similar operation introduced into the greater conurbation of Douglas and Onchan?

Mr Cretney: Mr Speaker, | am anxious that the service which is provided to the
residents of Braddan, Onchan, Douglas, et cetera, is one which will be suited to their needs. |
am convinced that when our plans are finally published, the hon. member and others
representing these areas will be content with our proposals. It is our intention to provide
frequent bus services in these areas in order to try and encourage commuters who have a
short distance to travel to perhaps consider leaving their cars at home.

Mr Singer: Mr Speaker, can the minister confirm that the new bus service can run
within the existing budget and that you have enough drivers, not including supervisors, to
implement a full service, and can members of the public be assured that, apart from minor
modifications, the new network proposals will work satisfactorily?



Mr Cretney: Yes, it is the intention of the department, Mr Speaker, for the new service
to be run within our existing budget; in fact we have made commitments to that effect. Part of
the problem, in order to do the mathematics which follow from the setting out of the routes, is
to make sure we can do just that. We think that is important. We do, though, believe we will
attract additional passengers which will have an impact on revenue. | am sorry - what was the
second question?

Mr Singer: The number of drivers.

Mr Cretney: As members will be aware, there are manpower restrictions and we are
not exempt from these manpower restrictions. We are keen, therefore, that the services will be
provided within the existing supply of drivers. If that does not prove to be possible, then
obviously we will have to make representations elsewhere.

SPORT — RAMSEY GRAMMAR SCHOOL ATHLETICS FACILITIES —
QUESTION BY MR SINGER

The Speaker: Question 4, hon. members, and | call upon the hon. member for
Ramsey, Mr Singer.

Mr Singer: It is getting very tiring, this getting up and down! May | ask the Minister for
Tourism and Leisure:

(1) Will the proposed artificial sports surface to be laid
at Ramsey Grammar School cover the present running track so that there will be no track
facilities for athletics on this site; and, if so

(2) on what site does the department intend to provide
track facilities for athletics in the north of the Island both for Ramsey Grammar School and the
local athletics club?

The Speaker: | call upon the Minister for Tourism and Leisure to reply.

Mr Cretney: Thank you, Mr Speaker. In recognition of the importance of an all-Island
synthetics pitch development my department was allocated resources of £1.3 million as part of
the Policy Review process to implement the strategy. This is to provide three synthetic areas:
one at Ramsey Grammar School, one at Queen Elizabeth Il High School, and one at Castle
Rushen High School. As a first step in this process, a client team was formed from officers
both from my department and the Department of Education. One of the initial tasks of that
client team will be to evaluate the various potential locations within the three school grounds.
In relation to the Ramsey Grammar School development, there are a number of siting options,
one of which could be the area currently occupied by the grass track. In the event that it was
decided to utilise the site currently occupied by the grass track, the department would discuss
with the Department of Education the relocation of the grass track elsewhere in the school
grounds.

Mr Singer: Mr Speaker, would the department consider, when the ground preparation
is being done for the hockey pitch, enlarging the area of ground preparation so that an all-
weather track could be placed around the pitch?

Mr Cretney: | am sorry to say no.

PRESCRIPTION CHARGES —
QUESTION BY MR KNIVETON

The Speaker: Moving on to question number 5, hon. members, and | call upon the hon.
member for Onchan, Mr Kniveton.

Mr Kniveton: Thank you, Mr Speaker. | beg leave to ask the member for Health and
Social Security:



Is it your department’s intention to recommend an increase in prescription
charges in the near future and, if so, to what extent?

The Speaker: The member for Health and Social Security to reply, Mr Karran.

Mr Karran: Vainstyr Loayreyder, as the hon. member is aware, the Treasury requires
each department to review its services charges on an annual basis. This applies equally to the
National Health Service’s prescription charges as it does to other charges applied across
government. The extent of this year’s review is currently under consideration. Any decision to
increase prescription charges will, of course, require Tynwald approval.

In undertaking the review it is recognised that approximately 85 per cent of the 840,000
prescriptions written annually are issued free of charge due to the wide exemption criteria that
are in place in the Isle of Man. The hon. member might also be interested to learn that the cost
of the pharmaceutical services has increased considerably over the years and from the current
financial year it is expected to be approximately £91/2 million, an increase in the last two years
alone of £1.7 million.

Mr Kniveton: Mr Speaker, | thank the hon. member, my colleague from Onchan, Mr
Karran, the member responsible for health services, and | would like to ask him possibly a
couple of supplementary questions. Is the hon. member aware that a notice from his
department was transmitted to medical practitioners, certainly to one | know, indicating that
prescription items were being increased from £2.15 to £2.50 per item from 1st November, and
can Mr Karran advise us as to why this order was not submitted for approval or withdrawn?

Mr Karran: Vainstyr Loayreyder, | believe that there was discussion within the Council
of Ministers and they decided that it was not the right way to go as far as charges are
concerned.

Mr Cannan: Can the member for the health department tell us, what is the current
income received by the imposition of prescription charges? He has told us what the cost of
prescriptions is. What is the income received at the current rate of charges?

Mr Karran: Vainstyr Loayreyder, the income, | think, this year is estimated at £239,167.
| believe last year's income was £233,968.

Mr Rodan: Mr Speaker, would the hon. member agree that the prescription charge, at
whatever level and on whomever it is imposed, is tantamount to a tax on sickness, and that it
is encouraging rational, short duration prescribing that is the best method of reducing the
overall drugs bill.

Mr Karran: Vainstyr Loayreyder, | would agree with the hon. member. That is why there
has been a review as far as prescriptions are concerned. It is another problem that needs to
be addressed. It is one that has had a working party working on it and | have every sympathy
with the viewpoint that the hon. member has. It is a matter of making sure that we can get the
support of the GPs in order to address the issue and that is where one of the problems is.

Mr Kniveton: Mr Speaker, rather similar to the last question but still relevant, would the
hon. member agree that perhaps it might be wiser for his department to look at other ways in
which to iron out what appear to be many anomalies in his prescription charge system?

Mr Karran: Well, as | say, | would agree with the member that we are looking at that
but, at the end of the day, Vainstyr Loayreyder, the problem | have is that, whilst it is only a
small amount that the increase would have been, that increase could have maybe gone off to
help to resolve one of the other anomalies which are many within the health services. At
yesterday’s policy meeting we only pay for people to come back from Clatterbridge once a
fortnight. Now, all right, members of this hon. House can afford to pay the air fare for the



alternate weekend, but there are many in this community that cannot. Now, the money from
this might have been able to be used to offset the money to help the ones in genuine need
that at the moment are forced to stay there alternate weekends for their treatment, and it must
be injurious to their mental state to be left there for that weekend. If this hon. House gives me
more money | will be happy to spend it and help you to withdraw any prescription charges.

The Speaker: We are in danger of widening the question. Nevertheless, hon.
members, two members have still caught my eye and | call upon the hon. member for Douglas
East, Mrs Cannell.

Mrs Cannell: Thank you, Mr Speaker. Can the hon. member for health not agree that it
might be more appropriate for the department to address the problem of wastage in terms of
medicines as opposed to hiking prescription charges?

Mr Karran: The point that the hon. member has raised is a point that we have already
tried to address. We have had a working party going with the Treasury in order to try and
address these points. | am very keen on addressing the fact that you have a situation where
you get issued hundreds of tablets and you find out after three days your stomach does not
agree with those tablets so they are all wasted. This issue has been addressed and it is a
matter of trying to get co-operation with other agencies that are autonomous from the
department to try and get it sorted out.

The Speaker: A final supplementary on this question. The hon. member for Ramsey,
Mr Singer.

Mr Singer: Thank you, Mr Speaker. Would Mr Karran accept my calculations that loss
of income from prescription charges because the prescriptions are not being marked for
payment could be up to £150,000 per annum, which far outstrips any increase proposed, and
that the prescription form should be revised urgently so all the income due to the department
comes into the department?

Mr Karran: Vainstyr Loayreyder, | would be interested in the hon. member’s data as far
as this is concerned. The issue of whether we should opt in or opt out from prescription
charges has been part of the working party and is a point that the health service is very keen
on, but without the co-operation of other agencies that are autonomous from the department it
is very difficult to implement such proposals. The department is well aware that there are
areas of savings that could well be achieved, but this means co-operation and it means the
health services working as a team and not unilaterally as seven or eight or vested interested
organisations as often happens, not just in the health services but in many government
departments as a whole.

PERSONS WITH LEARNING DIFFICULTIES — VISITS BY DHSS REPRESENTATIVES TO
THE UK — QUESTION BY MR KNIVETON

The Speaker: Question number 6, hon. members, and | call upon the hon. member for
Onchan, Mr Kniveton.

Mr Kniveton: Thank you, Mr Speaker, | beg leave to ask the member for Health and
Social Security:

(1)  Have you or representatives from your department
visited homes/hospitals/villages in the United Kingdom for persons with learning difficulties;
and, if so

(2) when, what were your conclusions and have you

any other information to convey?



The Speaker: Then Mr Karran, the member for Health and Social Security - no, it is Mr
Houghton.

Mr Houghton: | am sorry, Mr Speaker, that homes fall in the realms of my department,
sir. | confirm that both past and present representatives of the department have from time to
time visited the type of facilities in the United Kingdom to which the hon. member refers. | have
personally visited two such village-type communities recently and, although neither was
administered by a social service agency, | was very encouraged by the apparent happiness
and satisfaction shown by those handicapped people who, | might add, were aged from the
very young to the very old. Notwithstanding the way in which UK-based village concepts are
run, if one such village did emerge on the Island in the future it could be administered in
conjunction with interested charitable agencies together with the DHSS. If this village concept
is progressed it would be a first for a social services agency in Great Britain. However, to form
such a village concept would require land and a substantial degree of planning, together with a
number of like-minded parents to support such a concept far into the future.

My department’s present policies flow from the strategy endorsed by Tynwald in its
adoption in July 1991 of the document ‘Strategy for Health and Community Services in the Isle
of Man’. On various occasions since, Tynwald has consistently acted to endorse that strategy.
The department does, however, intend to maintain an approach in the development and
implementation of its residential care policies which will reflect the paramountcy of the needs
and best interests of this particular client group, sir.

Mr Kniveton: Mr Speaker, | thank the hon. member with responsibility for social
services for his reply. In view of the hon. member’s comments today to the effect that he was
encouraged by the apparent happiness and satisfaction shown by those handicapped persons
of all ages whom he had seen, can | ask him, has he passed on his views to his department
and what is the reaction to his report?

Mr Houghton: Mr Speaker, | am pleased to say that | was not the only person in the
visiting party who noted the pleasant and caring situation within such village communities. May
| further state that my minister also attended one of the villages to see for herself as she, too,
wished to witness such a concept with an open mind, an attitude which | must soundly
applaud, sir.

Mr Kniveton: Mr Speaker, listening to the hon. member and his replies can | ask him,
is it a question then of a group of people acquiring sufficient land in order to place thereon a
so-called village complex and then, once found, asking the department to consider their policy
and that large amount of money they have to find?

Mr Houghton: Mr Speaker, it is far too early to discuss the nuts and bolts of such a
large and complex subject before initial agreements, plans, and other principles have been
drawn up in conjunction with interested organisations. | note, however, the hon. member
suggestions with regard to the existing lands and properties in the ownership of the DHSS.

Mrs Cannell: Mr Speaker, would the hon. member with the responsibility for social
services indicate to hon. members whether or not his minister was encouraged by what she
saw during her visit and whether or not she, or the department, would be prepared to
recommend a flexibility within the present care in the community programme in order that we
could have such a village community on the Isle of Man?

Mr Houghton: Mr Speaker, | am quite sure that my minister was encouraged by this. It
is far too early to say in policy what our future plans are, but | certainly would advocate
flexibility in future policy, sir.



Mr Karran: Would my fellow department member not agree that when we hear
proposals from these organisations with such ideas of wanting to build a village at Castleward
Farm, this is going backwards as far as mental health individuals’ rights, and would he not also
agree, by hiding this section of the community away, throwing them into a small compound is
only pandering to bigotry to hide this section of the community away and this is not the way
forward that the department would want to see any proposal, even if it does win votes with a
lot of people by wanting them not to be in their streets?

The Speaker: Hon. member, you can agree or disagree, however you wish to answer
the question.

Mr Houghton: | do wish to answer the question and | thank the questioner for that. | do
note the hon. member’'s comments, my colleague in the DHSS, but | would be supportive of an
integrated community into our society and not putting some sort of a backyard, far-away
location as the hon. member is indeed alluding to.

DENTISTS’ TREATMENT OF SCHOOLCHILDREN —
COMPLAINTS PROCEDURES —
QUESTION BY MR DOWNIE

The Speaker: Turning then to question 7, hon. members, | call upon the hon. member
for Douglas West, Mr Downie.

Mr Downie: Thank you, Mr Speaker. | beg leave to ask the member for Health and
Social Security:

What are your department’s current provisions for dealing with complaints about
treatment provided by -

(a) school dentists; and

(b) private dentists treating schoolchildren under
the NHS scheme?

The Speaker: The hon. member for Onchan, Mr Karran.

Mr Karran: Vainstyr Loayreyder, with regard to the first part of the hon. member’s
question, this House will recall the statement made by the minister in Tynwald in March of this
year. The statement explained the reasons for the delay in introducing the formal complaints
procedure for the National Health Services’ hospital and community health complaints.
Complaints against the dental officers working within the school health services will be
covered by the complaints procedure when it is adopted.

Currently the department operates an administrative procedure in respect of the clinical
complaints whereby complaints received are investigated by the senior dental officer who
manages the service. A complaint against a senior dental officer would be dealt with by the
general manager of primary health care with professional clinical advice as appropriate. In any
complaint, the dental officer complained against will be given the opportunity to comment on
the complaint and, where necessary, an independent clinical opinion may be sought. Senior
dental officers will then furnish the complainant with a reply to the complaint and will indicate
as to the actions that may be taken, including an apology where appropriate. The vast majority
of complaints are satisfactorily resolved at this stage.

Regarding the second part of the hon. question, complaints against family practitioners
and the general practitioners, dentists and pharmacists are handled either informally by
reference to the department’s informal complaints conciliator or formally under the provision of
the National Health Services (Isle of Man) Service Committee Regulations 1954, the adoption
of an informal procedure involving a lay conciliator meeting with the patient and separately



with the practitioner involved with a view of achieving some form of conciliation. The patient
retains the right to have the complaint dealt with on a formal basis if a satisfactory conclusion
is not arrived through the informal process. Under the formal procedure complaints are heard
by the service committee consisting of two representatives of the profession concerned, with
two lay members and a chairman drawn up from the membership of the department’s Medical
and Dental Services Committee.

Mr Downie: Mr Speaker, | would like to ask the hon. member, could he please confirm
that, following complaints from parents with regard to the school dental service in terms of
management and clinical confidence, an independent inquiry is about to be carried out and if
so, by whom?

Mr Karran: Vainstyr Loayreyder, | would have preferred that the hon. member could
have come and seen us as far as this issue is concerned and | feel sometimes it is not the
appropriate way of dealing with something unless he has had no satisfaction or has no
confidence within the department. The position of the hon. member’s case is being
investigated at the present time. There is an independent review being undertaken by the chief
dental officer for Northern Ireland, but | do not think that there was a need for this issue to
have been raised in this hon. House unless he was getting no satisfaction at all. There has
always been a commitment by our department wherever possible to make sure that there is no
whitewash, but we do not like to have these things done publicly until there is something to be
argued about.

The Speaker: Now, hon. members, | appreciate that our House clock tells me that time
is standing still but | think our half-hour allotted time has elapsed. | call upon the hon. member
for Douglas West.

Mr Downie: Mr Speaker, | have another supplementary actually, but prior to that |
would like to move:

That standing order 43(2) be suspended to enable the remaining questions on
the Agenda Paper to be put at this sitting.

Mr Cretney: | beg to second, Mr Speaker.

The Speaker: Are we in agreement, House?

Members: Agreed.

AMBULANCE CALL-OUTS —
STATUTORY PROCEDURE —
QUESTION BY MR BRAIDWOOD

The Speaker: | then move on to question number 8, please, and | call upon the hon.
member for Douglas East, Mr Braidwood.

Mr Braidwood: Mr Speaker, | beg leave to ask the member for Health and Social
Security:

What is the statutory procedure for an ambulance call-out when the service is
contacted for assistance by a householder from their own residence?

The Speaker: | ask the member for Health and Social Security, Mr Karran, to reply.

Mr Karran: Vainstyr Loayreyder, in reply to the hon. member’s question | can advise
him that there is no statutory procedure in place for ambulance call-outs. However, the
principles governing the call-out are well established and are based on operational standards
that are in place in the United Kingdom.

All 999 calls are responded to with an immediate dispatch of an ambulance. If, as
mentioned in the question, the call is made by the householder from their own residence, the



ambulance control will also endeavour to contact the patient’s general practitioner and request
his or her attendance. If the GP attends, he or she will deem whether their transfer to hospital
is necessary. If not, the decision will be taken by the ambulance crew which in all emergency
cases should include a qualified paramedic.

Mr Braidwood: | thank the member for Health and Social Security for his answer, but
can he explain the significance of contacting the general practitioner? Is the general
practitioner obliged to attend? And if the householder had, say, collapsed outside his
residence and a neighbour had contacted the ambulance service, would the GP then have
been contacted?

Mr Karran: Vainstyr Loayreyder, as the hon. member will be aware, GPs are employed
generally on a self-employed basis and are autonomous as far as any direction from the
hospital is concerned. | believe that actually there has been a change of policy in recent years
as far as the dispatching of an ambulance where there has been a telephone call from a
householder. It is not so long ago that it would not have been deemed to be the right criterion
to send out an ambulance. So as far as the hon. member is asking, we would always err on
the side of being safe as far as | am aware, as far as the ambulance service is concerned.

Mr Cannan: Will the health department review its policy in this matter and, as the hon.
member has so often said, why do we have to follow UK policy in this matter, which he says
we do? He has spent a lifetime complaining about this House and this government following
UK policy. Will it not be better that we have a policy for the Isle of Man that where a call for an
ambulance came, a call was answered, and will that policy be reviewed and introduced by his
department?

Mr Karran: Vainstyr Loayreyder, the fact of the matter is that if you ring up the 999
telephone number, you will have an automatic response to an ambulance. The problem has
been - which | think has been the problem as far as | know - that people have rung the
switchboard at Noble’s instead of ringing the 999 number. Now, there might be a problem
there. We have been trying to ascertain whether there is a problem there but, at the end of the
day, the problem that the staff has within the department is that they are not mind-readers and
they have to make an assessment on what an individual says to them over the phone and, if
members of the general public do not express the urgency of their condition, then obviously
then they may not be giving the right information in the first place. But | would hate to give the
impression that you somehow are in a hit-and-miss situation if you ring up a 999 number as to
whether you get an ambulance. You should get an ambulance.

There are problems. | will admit that | would like to see the ambulance service extended
because | believe that it would be far more sensible in the south of the Island, rather than a
community hospital, to have some sort of paramedic service fully trained that can address the
issue and the same in the west of the Island. But at the end of the day, the problem | have got
is about resources, both financial and staffing. | would suggest that the position regarding our
criteria on the Isle of Man is superior to what is in the UK, and | appreciate that the hon.
member for Michael is a convert in that we do not need to look at the UK as a centre of
excellence when they are the poor man of Europe.

Mr Braidwood: Mr Speaker, the member for the Department of Health and Social
Security has mentioned the hospital switchboard. If a person contacts the hospital
switchboard, is it put through for assistance? Is a call put through to the ambulance control
centre or is the person told to contact his general practitioner as has been the case?



Mr Karran: | think, Vainstyr Loayreyder, the position is simple. | feel that there needs to
be more investigation, but | am happy that the problem has been, as far as the switchboard at
the hospital is concerned, that if somebody gives the impression that they need a taxi or
something like that, you cannot then blame them if they do not pass it on to the emergency
number. | think the problem you have got is making sure that the individuals who do ring up
the hospital give the right information. But more important is the fact that they should not ring
the hospital switchboard in the first place, they should ring the emergency number if there is
an emergency there, and then it will be dealt with as an emergency. But | do agree with the
hon. member, | do need to have discussions with my health administrator just to clarify that
point.

ISLE OF MAN STEAM PACKET COMPANY LIMITED — ADEQUACY OF
PASSENGER-CARRYING CAPACITY — QUESTION BY MR DOWNIE

The Speaker: Question 9, hon. members, and | call upon the hon. member for Douglas
West, Mr Downie.

Mr Downie: Thank you, Mr Speaker. | beg leave to ask the Minister for Transport:

Given that the Steam Packet Company’s new ro-pax vessel scheduled to be
introduced in July 1998 will have a much lower passenger-carrying capacity than existing
vessels, what talks have taken place with the company to provide additional capacity at peak
winter sailing times or for special tourist events?

The Speaker: The Minister for Transport to reply.

Mr Brown: Mr Speaker, based on the latest draft of the 1998 sailing schedules, my
department is satisfied that the company will have more than adequate capacity available to
meet scheduled passenger demand throughout the year. During the winter period of 1998 the
new Ro-Pax vessel will be the only Steam Packet vessel in service. The new vessel has a
passenger-carrying capacity of 500 as against the normal King Orry service of between 485
and 900 passengers. We are satisfied that the increased frequency that the Ro-Pax vessel will
operate, that of 13 return passenger sailings a week as against the 7 return passenger sailings
provided by the King Orry, will meet the required demand. The new Ro-Pax vessel will also
provide a 35 per cent increase in car-carrying capacity.

| am not aware of any problems in catering for special tourist events. | am advised that
the Department of Tourism and Leisure are aware of the new schedules and that there is
regular contact between both parties, and a meeting is to be held shortly.

Mr Downie: | thank the minister for his very positive and clear response. | would just
like to ask the minister if the increased departure and arrival times will be during the normal
working day or will these take place at unsocial hours - for example, departure from Heysham
at 1 a.m. or 2 a.m. in the morning?

Mr Brown: Mr Speaker, the schedule, for example for a week that | have here of
August 1998 shows sailings at 2.15 in the morning from Heysham to the Isle of Man and Isle
of Man to Heysham at 9 a.m. in the morning and then Heysham back to Isle of Man at 14.15
hours and Isle of Man to Heysham at 20.00 hours. So in fact it is spread both early morning
and through the daytime.

Mr Downie: A supplementary. Could the hon. minister perhaps explain to the Court,
what will be the situation when the Ro-Pax is the sole vessel connecting the Isle of Man with
the UK mainland and has any indication been given by the Steam Packet Company that they
will retain the King Orry or in fact any other cargo or passenger-carrying vessel as a back-up to
the service?



Mr Brown: Mr Speaker, it is proposed by the company that during the year of 1998
there will be 154 extra sailings to the Isle of Man and that, in addition during the summer
period, SeaCat Isle of Man will be available. My understanding is that the King Orry will cease
to service soon after the Ro-Pax vessel comes into operation, as | understand will the Bellard.
But those details | have not got firmly; it is only what | understand.

| would also make the point that the company certainly is willing to be flexible where it
can help in terms of using SeaCat Scotland, for example, at TT week if in fact they can
reschedule to meet some of the demand for the Isle of Man. So whilst we might only have the
Ro-Pax for the winter months, the company is very conscious of the need to meet our
demand, and | also understand that they are to modify SeaCat Isle of Man to get more seating
on board.

JUVENILE CRIME — JUSTICE SERVICES — QUESTION BY MR DOWNIE

The Speaker: Hon. members, our final question then, question number 10, and | call
upon the hon. member for Douglas West, Mr Downie.

Mr Downie: Mr Speaker, | beg leave to ask the Minister for Home Affairs:

(1) What is your department’s current strategy for

tackling youth crime; and

(2)  are you satisfied that an appropriate local
infrastructure of youth justice services currently exists to cope with the situation in the Isle of
Man?

The Speaker: | call upon the Minister for Home Affairs to reply.

Mr Bell: Thank you, Mr Speaker. Youth or juvenile crime is of great concern to my
department and the Isle of Man Constabulary. Because of that, special efforts are made both
to prevent young people being involved in and committing crime and also to assist them and to
rehabilitate when they have been discovered following commission. Each division within the
Isle of Man Constabulary has its own schools liaison scheme, and much is done through local
officers, not only visiting schools but spending time with teachers and the children. The
philosophy behind this is to assist young children especially to see that the police service is
there to help and to be a listening ear.

Various sections of the police force, for example the drugs squad, traffic department
and the family protection unit, give regular talks to schools - that is, to children as well as
teachers - to youth organisations, parents and other adult groups with a view to education
concerning young people, as does the crime prevention panel. In addition, Crime