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MANX UTILITIES AUTHORITY 
 

13. Unit and standing charges – 
Strategy for lowering 

 
The Hon. Member for Onchan (Mr Callister) to ask the Chairman of the Manx Utilities Authority:  
 

What the Manx Utilities Authority’s current strategy is for setting lower unit and standing charges 
for domestic and business customers? 

 
The President: We move to Question 13. Hon. Member, Mr Callister. 
 
Mr Callister: Thank you, Mr President. 
I would like to ask the Chairman of the Manx Utilities Authority: what is the Manx Utilities 

Authority’s current strategy for setting lower unit and standing charges for domestic and business 
customers? 

 
The President: I call on the Chairman of the Manx Utilities Authority to reply. Dr Allinson. 
 
The Chairman of the Manx Utilities Authority (Dr Allinson): Thank you, Mr President. 
Manx Utilities sets its prices in accordance with the Electricity Act 1996 and seeks to achieve an 

appropriate balance between the needs of its customers, the local economy and the financial 
stability of Manx Utilities itself.  

A public announcement of charges for the coming financial year is made at the start of every 
March, with charges for 2017-18 being announced next month. 

Manx Utilities is very aware that energy costs can adversely affect consumers, especially 
domestic consumers and small businesses.  

We are also committed to providing a competitive and very secure energy supply to entice new 
businesses to locate in the Island. It is for this reason that our industrial tariffs have been frozen for 
the last two years.  

As with many other businesses, cost inflation creates pressures to increase prices, and so the 
organisation and its employees continually review its operations in order to ensure best value for 
money for its customers and enable the lowest appropriate level of unit and standing charges to be 
set for all the users of our services. 

 
The President: Mr Callister, a supplementary. 
 
Mr Callister: Thank you, Mr President. 
I thank the Chairman for his response and I hope when the MUA consider their pricing structure 

this year they will give serious consideration to small businesses, which are struggling at the moment 
and need serious consideration in order to be competitive. 

Thank you. 
 
The President: Hon. Members, that brings us to the end of Questions for Oral Answer. 
The Written Answers will be circulated. 

 
 
 
 


